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Having recently undergone a major 
expansion and transformation, 
Baptcare The Orchards Community 
represents a new chapter in the proud 
history of The Orchards site in 
Doncaster East.

Welcome to Baptcare 
The Orchards  
Community

What to expect at  
Baptcare The Orchards  
Community
As a resident, you can make the most of the 
varied activities and events on our lifestyle 
program. You will also have access to allied 
health services, pastoral care and a hairdressing 
salon – plus we provide full laundry services. 

Our qualified and experienced staff provide  
the highest quality of nursing-led care 24  
hours a day, seven days a week. 

We cater for the changing needs of residents, 
which range from lower-level care through to 
more complex, high-level care requirements.

High-quality 
accommodation,  

care and  
services
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Baptcare The Orchards Community  
is a modern and stylish facility where  
you will feel at home and can enjoy: 

•	 Light-filled shared areas including 
a large outdoor terrace, internal 
landscaped courtyards and ‘winter 
garden’ walkways on all levels

•	 Light and bright dining rooms  
and lounges

•	 A choice of tasty, healthy meals, 
prepared daily and in consultation 
with a specialist dietician

•	 Podiatry, physiotherapy and  
other therapeutic services.

•	 On-site pastoral care program for  
emotional and spiritual support.

Sharing interests and daily life
We understand that the routines of daily life  
are very important, so we focus on providing  
a comfortable and vibrant environment.

Residents enjoy time with others through  
our social and therapeutic activities program. 
And we welcome visitors at any time of the 
day – so your family can join us whenever 
they like. There’s even an outdoor playground 
for the kids.

Features of Baptcare  
The Orchards Community

Families  
welcome at  

any time
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Care tailored  
to your needs
Baptcare The Orchards Community 
provides the best of care based on each 
resident’s individual requirements, 
including:

•	 All levels of residential aged  
care (low to high)

•	 Respite care

•	 End-of-life (palliative) care. 

Our respite care is for people in need 
of temporary accommodation – for 
example, those who are recovering  
from illness or who want to give their 
usual caregivers a break. 
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What the bedrooms include:  
>> A spacious private room with ensuite 

bathroom

>> Individually controlled air-conditioning  
and hydronic heating

>> A large window with an external view,  
or internal view to a landscaped courtyard

>> High-quality modern furniture  
and fittings throughout

>> Built-in wardrobes and lockable storage
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Who is eligible for a place  
at Baptcare The Orchards  
Community? 
Baptcare The Orchards Community is a 
residential aged care community. This means 
it is for older people who need a higher level 
of care than what can be provided at home. 

We welcome everybody who requires 
residential aged care, and strive to provide an 
inclusive community for all, no matter their 
beliefs, financial situation or background.

For respite stays, both government-funded 
(i.e. for people who are ACAS-approved or  
on a Home Care Package) and self-funded 
places are available.

How to apply for a place  
at Baptcare The Orchards  
Community

>> First, you will need an Aged Care  
Assessment Service (ACAS) assessment. 

>> Call Baptcare The Orchards Community  
on 13 BAPTCARE (13 22 78) to discuss 
your next steps and book a tour. 

>> We will then send you an application form.

>> Fill out the application form and return  
it to us.
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BAPTCARE THE ORCHARDS 
COMMUNITY

Baptcare The Orchards Community 
107–111 Andersons Creek Road 
Doncaster East
baptcare.org.au

Call 13 BAPTCARE 
(13 22 78) 

RESIDENTIAL

Aged 
Care

About Baptcare
Baptcare is a faith-based, not-for-profit 
organisation that cares for people of all  
ages, cultures, beliefs and circumstances.  
Our vision is for communities where  
every person is cherished.

We have more than 70 years of experience  
in aged care, so you can be sure that we  
are a stable and trusted choice.
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