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Baptcare Coasthaven Community 
is a new residential aged care 
community in Norlane. It provides 
excellent care for older people who 
can no longer live at home.

Welcome to 
Baptcare Coasthaven 
Community

Stay in the 
community 

you love
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What you can expect 
at Baptcare Coasthaven 
Community

Coasthaven is a stunning aged care 
community situated on a quiet,  
residential strip of Norlane.

As a resident here, you will be part of 
a strong community that values every 
person. And Coasthaven is co-located 
with a community hub that has been 
designed as a meeting place for everyone 
from the local area.

Coasthaven provides the best of care, 
tailored to each resident’s needs. We 
provide all levels of residential care  
(low to high), as well as respite care, 
specialist dementia care and end-of-life 
(palliative) care.

Our community is run by Baptcare,  
a not-for-profit organisation with more 
than 70 years of experience in caring  
for older people. 
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Features of Baptcare 
Coasthaven Community

At Coasthaven, you will have your  
own modern, private room. 

You will also be able to enjoy:

 > Shared living areas in a warm,  
family-style community

 > Landscaped courtyards and gardens

 > Bright dining rooms and lounges

 > Excellent views.

Coasthaven is part of a community 
hub that includes a café, playground, 
community gardens, men’s workshop  
and more.

We offer many activities and services, 
including an on-site hairdresser and 
physiotherapist. We also provide healthy 
and tasty meals, which are prepared  
every day in our kitchen.

You will have access to a wide range  
of health services, and we have trained 
nurses and a registered nurse on-site,  
24 hours a day.
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What the bedrooms include:  
 > A private room with an ensuite bathroom

 > Large windows with beautiful views

 > An electronic adjustable bed

 > A flat-screen TV

 > Heating and air-conditioning

 > A built-in wardrobe and lockable storage
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Who is eligible for a place 
at Baptcare Coasthaven 
Community? 

Coasthaven is a residential aged care 
community. This means it is for older 
people who need a higher level of care 
than what can be provided in their  
own home.

As most rooms at Coasthaven are for 
government-funded residents, preference 
is given to DHHS Public and Community 
Housing clients and other government-
supported clients. 
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How to apply for a place at 
Baptcare Coasthaven Community
1. Apply for residential aged care through the  

My Aged Care website. Call 13 BAPTCARE  
(13 22 78) and we can guide you through  
the process.

2. My Aged Care will arrange an ACAS  
assessment visit to determine your  
care needs.

3. Appoint an authorised representative  
(Power of Attorney) if necessary.

4. Get an income and asset assessment.  
This will determine your aged care fees  
and whether you qualify for government 
funding.

5. Choose the Baptcare residential aged  
care community that’s right for you.  
You may wish to consider a respite stay  
to see if the community meets your needs.

6. Call 13 BAPTCARE (13 22 78) to arrange  
a tour of your chosen community and fill  
out an application form.
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Baptcare Coasthaven Community 
45 Robin Ave, Norlane 
Email: enquiries@baptcare.org.au  
Phone: 13 BAPTCARE (13 22 78)

About Baptcare

Baptcare is a faith-based, not-for-profit 
organisation that cares for people of all 
ages, cultures, beliefs and circumstances. 
Our vision is for communities where  
every person is cherished.

We have more than 70 years of experience 
in aged care, so you can be sure that we  
are a stable and trusted choice.

baptcare.org.au

Any questions?
Call 13 BAPTCARE (13 22 78)
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