
Our Mission & Vision are lived through our WE CARE Values.

We care about...
... you living your life with meaning, 
we partner with you to enhance 
your health, safety, comfort and 
spirituality.

... being genuine with you, leading 
with integrity and fulfilling 
Baptcare’s purpose in harmony  
with community expectations.

Partnering for fullness of  life  
with people of all ages, cultures,   
beliefs and circumstances.

Communities where  
every person is cherished.

... building personalised and 
innovative solutions with you and  
our allied partners, with your goals 
as our shared focus.

... fulfilling our commitments 
to you and accepting our 
responsibilities to continually 
improve.

... understanding and embracing 
your individuality, standing up  
for your equality and protecting 
your dignity.

... being focused on achieving the 
best outcomes for you, with you.

... strengthening our teams by 
cultivating a safe and encouraging 
work environment that enables 
personal growth.

... being inspired by justice. We act  
with integrity and do the right thing  
by our customers and each other in 
light of current and future needs. 

... building an exciting future 
together with our customers in focus,  
by empowering everyone to contribute 
and encouraging adaptability, 
creativity and collaboration.

... fulfilling our commitments and 
responsibilities, using our resources 
wisely and being able to reflect, speak  
up and adapt when needed.

... treating one another as we like to 
be treated ourselves, by welcoming 
differences with an open mind and 
promoting equality and dignity.

... ongoing improvement in the 
focus of our people and resources to 
achieve positive outcomes for our 
customers.

Our Customers Our Team 


