
 

Our services assist you to remain in 
your own home and support you to 
keep doing what is important to you.

Contact us about your individual 
circumstances and we will create a 
support schedule that is right for you 
or your loved one.
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	� Support with bathing, 
grooming, dressing 

	 Meal preparation

	� Help to move around  
your home 

	� Advice and assistance  
to make your home safer  
and easier to live in 

	� Equipment, technological 
devices or other products  
to help you with daily  
tasks, mobility, personal 
hygiene or staying safe  

INDEPENDENCE

	� Unescorted or escorted 
shopping

	� Support to get to 
appointments

	 Respite Care

	� Social support groups

	 Day and overnight respite 

COMMUNITY & 
KEEPING YOU 
CONNECTED

	 Nursing care, for example 	
	 medication support, 	
	 wound care 

	 Support after 		
	 illness or recovery

	 �Clinical care assessments

	 Physiotherapy

	 Exercise Physiology

	� Podiatry

	 �Exercise groups

	 Occupational therapy 

HEALTH AND  
WELLBEING

	 Support with home care, 	
	 including general cleaning

	 Household tasks including 	
	 washing and changing  
	 bed linen

	� Home maintenance 

	� Gardening 

HOME
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Please request  
a translator

IN HOME CARE



Care coordination –  where your needs are 
reviewed regularly by a professional with 
the appropriate expertise

A government-approved provider that 
meets the Aged Care Standards set out by 
the Australian Aged Care Quality Agency 
(AACQA)

Over 80 years' experience in providing 
services across various communities  
and service groups

A provider that understands and can help 
you navigate My Aged Care

A not-for-profit provider that reinvests  
its funds into community projects

What you can expect  
from Baptcare? 

We make sure that you have 
what you need to keep living 
well at home.
Living in your own home can allow you to keep doing  
what’s important to you.

But it can also have its challenges. Perhaps you find it 
hard to maintain the garden, or do the shopping, or keep 
up with the cleaning? 

Maybe showering is difficult? Or you can’t easily get to 
your medical or social appointments? Perhaps your family 
could do with some support?

Whatever your specific needs, we can help. We’ll make 
sure you have what you need to keep living well at home 
so that you can continue to do the activities you love. 

We also provide more than just practical assistance.

Our people genuinely care – they will treat you like family 
with the compassion and dignity you would expect.

Why Baptcare? 
We provide a flexible, tailored approach to home care.  
We have been providing government-funded program 
services to Victorians for over 30 years – and each year 
we help more than 4,000 people to live well in their own 
home and continue to engage in the activities they enjoy.

In providing our home care services, we draw on more 
than 80 years’ experience in service delivery. We are an 
organisation that cares for people of all ages, cultures, 
beliefs and circumstances.

“I help in whatever way I can to  
allow people to live independently 
and with the best possible quality  
of life.”
JESSIE – Baptcare Home Care Worker
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