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Love living at home

At BaptistCare, our tailor-made Home Care
services can support you to stay living at
home - on your terms. Because we know it’s
not just about being surrounded by treasured
memories or having things just the way you
like them, it’s about staying connected to
your community and the people who love that
you're a part of it.

Funding your care

Commonwealth Home Support
Program (CHSP)

CHSPis a government-funded program
designed to help you stay living independently
at home. If you're eligible, you may be asked

to make a co-contribution, depending on your
circumstances.

Not sure if CHSP is right for you? You can
contact My Aged Care on 1800 200 422 or visit
their website at www.myagedcare.gov.au to
learn more about your eligibility. If you'd like, we
can help you understand the process and what
it means for you.

Privately Funded Services

If you're waiting for government funding, or
simply want a little extra support, we're here
for you. Our experienced, caring team can
tailor services to suit your needs, when you
needthem.

If you have private health insurance, you

may also be able to claim a rebate on some
services. It's worth checking with your provider
to see what’s included.



Price Guide for Services

Commonwealth Home Support
Program (CHSP)

Prices are effective as at 1st July 2025. Services
cancelled with less than 24 hours notice will be
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Personal Care (per hour)

Assistance with self-care S17

Assistance with self-administration of

medication o

Domestic Assistance (per hour)

General housekeeping S17

Unaccompanied shopping S17

Allied Health Services (per occasion)

Physiotherapy S17
Occupational Therapy S17
Podiatry S17

$17 per occasion

Home Modifications

Please contact us for a quote




Personal Care (per hour)
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Flexible Respite Care (per hour)

Inhome S17

Cottage Respite Care

Weekend respite

(per night — 24hr) $78-$88
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Occasional care s

(per1-4 hrs)

Individual Social Support (per hour)

In home or outing $17

Volunteer social visit 0]

Social Club (Centre based respite and
social support group)

Full day 522

Less than 4 hours $10.50

Additional transport costs may apply. Excludes
meals and admission costs during outings.



Who is the Commonwealth Home
Support Programme suited to?

If you are looking for entry level support at
home, the CHSP might be where you start
your Home Care journey. This government-
subsidised service helps you live well and
independently at home, supporting with
everyday tasks such as cleaning, gardening,
grocery shopping, and getting out to group
activities in the community.

If you're finding you need a little more ongoing
support, Support at Home (SaH) may be a
better fit for you. We can help you understand
what’s right for your situation and walk
alongside you as your needs change.

CHSP could beright for you if:

¥ You only need a smallamount of support to
keep living independently at home

¥ You're currently on alower-classification
of Support at Home and are waiting for
a higher classification to be approved,
with approved access to some additional
CHSP services

¥ You're on the waiting list for Support at
Home and have been approved to receive
CHSP support inthe meantime

Wherever you're at, we're here to help you
stay supported, confident, and comfortable at
home, on your terms.



Home Care with
BaptistCare

BaptistCareis a leading purpose-led care
organisation, having served people and
communities across Australia for more than 110
years. Guided by our strong Christian identity,
we support more than 70,000 customers to
live well with dignity and purpose.

At BaptistCare, everything we do is centred
around helping you live independently at home,
ina way that feels right for you.

Even though the CHSP program provides
lower-level support, our care goes beyond the
basics. Our team takes the time to understand
what matters most to you—the little things that
make a big difference in your day.

We're always looking for ways to support you
better, with care that’s thoughtful, responsive,
and shaped around your preferences, so you
can continue living life on your terms.

See what’s possible...

Call1300 275 227
www.baptistcare.org.au/homecare
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