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We’re here to help 
BaptistCare provides tailor-made home care to suit your needs and budget. Our caring staff are on-hand to 
provide assistance with this process. 

Commonwealth Home Support Program (CHSP) is a government-funded program designed to help you stay 
living independently at home. If you’re eligible, you may be asked to make a co-contribution, depending on your 
circumstances.

Who is the Commonwealth Home Support Program suited to?
CHSP could be right for you if:

 You only need a small amount of support to keep living independently at home

 �You’re currently on a lower-classification of Support at Home and are waiting for a higher classification to 
be approved, with approved access to some additional CHSP services

 �You’re on the waiting list for Support at Home and have been approved to receive CHSP support in 
the meantime

Your services will be delivered by a dedicated Care Manager and group of Care Workers, supported by a 
multi-disciplinary team of Registered Nurses, Occupational Therapists, Physiotherapists, other Allied Health 
professionals and an experienced local management team. 

BaptistCare’s size and experience enable us to provide, or easily access, the full range of services and supports 
that are eligible under a Support at Home program, from simple help around the home to highly complex clinical 
care needs.



Home Care Services Available
Nursing Service1

Nursing care, including wound care, medication 
assistance, continence care, clinical assessment and 
monitoring

Per hour $14

30 mins $8

Personal Care2

Help with grooming, bathing, and mobility

Per hour $14

Home Care2

General cleaning, domestic tasks such as changing 
linen, washing and unaccompanied shopping 
(delivered to you)

Per hour $14

Respite Care2

Respite care provides relief for caregivers providing 
support for the health and wellbeing of both 
caregivers and those they care for

Per hour $14

Social Support Individual2

Home visits and assistance to support you, 
accompanied shopping, accompanied appointments 
and social activities

Per hour $14

Podiatry, Physiotherapy, Occupational Therapy, 
Exercise Physiology, Allied Health Assistant

Clinic Visit per session $17

Home Visit per session $22

Day Therapy Group Class per session $17

Social Support Group and Centre-based Respite

Group/centre respite for clients to interact outside 
home/community base

per session $19

on Saturdays $25

Social Support Group 1/2 day + meal (TAS Only)^

Group/centre respite for clients to interact outside 
home/community base

per session $13

Meals

Centre-based meals (not part of group/centre respite)

per meal $10

Client related travel as part of the service

e.g. shopping or social support transport

per kilometre $1.99
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1	 Charged at 30-minutes minimum and 30-minute increments thereafter.
2	 1-hour minimum applies and charged in 30-minute increments thereafter.
^	 If the social support group or centre-based respite is delivered as an outing, 

costs related to meal and entertainment activities in the outing are excluded 
from the session fee. For customers in Tasmania who are receiving social 
support group, transport and a meal on the same day only the fee for social 
support group is charged.

Service Cancellations:  Services cancelled with less than 2 business days’ notice 
may be charged.


